Luxe Beauty - Privacy Policy
Introduction

This website is operated by Luxe Beauty . We are committed to a policy of protecting the rights and
privacy of individuals, including Clients, in accordance with the General Data Protection Regulation
(GDPR) and domestic UK data protection legislation (“the Data Protection Legislation”). Luxe Beauty
is a Data Controller in terms of the Data Protection Legislation. This statement sets out our privacy
policy and explains what we do with the personal information that we collect from our users. Please
read the following to understand our views and practices regarding personal information. If you have
any questions or concerns regarding this statement, you should contact us using the details given at
the end of this statement.

Please note that this policy applies only to the Luxe Beauty website and not to the websites of other
organisations to which we may provide links. We are not responsible for the privacy policies or
practices of such third-party sites and you should make your own enquiries in respect of them.

What information may be collected?

When you visit our website, your IP address (the unique address which identifies your computer on
the internet) will automatically be logged by our web server. We may automatically collect non-
personal information about you such as the type of internet browsers you may use or the site from
which you linked to from our website. You cannot be identified from this information and it is only
used to assist us in providing an effective service.

If you register, we will collect personal information such as your name, company name and address,
telephone number and e-mail address and/or other details which users may voluntarily provide.

How is the information used?

We will use your personal information for basic profiling purposes and to let you know about other
goods and services in which you may be interested. We will also use the information we collect to
track and monitor the usage of our website and help us understand the patterns of site visitors. This
will help us operate the site more effectively, identify what sort of information is of interest to our
users and assist us in business processes such as record keeping.

In addition, we may also use your personal information for the following purposes:

e to help usidentify you and the registration details with us;

e toenable you to receive the Products and Services you have requested;
e to communicate with you generally;

e research, survey completion and profiling;

e statistical analysis and behavioural analysis;

e toimprove the services provided by Luxe Beauty;



e to detect, investigate and prevent activity we think may be potentially illegal,
unlawful or harmful, including:
= fraud prevention and detection (including credit scoring and credit checking
where we have sought your consent);
= to enforce our Privacy Policy or Terms and Conditions;
e for management and auditing of our business operations including accounting

e tocomply with legal and regulatory obligations, requirements and guidance.

Will my personal information be provided to third parties?

We may share your personal information with third parties but only in the circumstances set out
below.

- We may supply your personal information to third parties (such as our internet service providers)
who help us administer our website. These third parties must at all times provide the same levels of
security for your personal information as Luxe Beauty and, where required, are bound by a legal
agreement to keep your personal information private, secure and to process it only on the specific
instructions of Luxe Beauty. Other third parties whom we may share your personal information with
are:

- Our hosting administrators are Ovatu, who are based in the USA and Australia
https://ovatu.com/uk/policy/privacy

- Other third-party companies who are based in the EU and who will fulfil additional services for
example Squareup.com for payment services.

-Other third-party suppliers including Instagram, Facebook, Mailchimp other such services which
allow us to deliver online Services to you the Client.

- We may also supply your personal information to government bodies and law enforcement agencies
but only: if we are required to do so by the requirements of any applicable law; if in our good faith
judgement, such action is reasonably necessary to comply with legal process; to respond to any legal
claims or actions; or to protect the rights of Luxe Beauty, its customers and the public.

Will | be sent information that | did not ask for?

We will use your personal information to keep you informed about our services through a monthly
newsletter and through email communications relevant to content on the website or to keep you
informed of relevant changes to the service, this may also include planned outages and operational
changes to the website. If you wish not to receive such communications, unsubscribe to the
newsletter displayed at the end of the email or unsubscribe from their settings in the webpage. If you
have any queries regarding this issue please contact us at the address below or, e-mail us at
luxe.beautybylaura@gmail.com.

Cookie Policy



We will use “cookies”. Otherwise known as a type of tracking software, a cookie is a small, unique,
text file that is sent to your browser from a web server and stored on your computer’s hard drive. We
run Google Analytics, to aid the management of the site and for the purposes of authentication. We
also use cookies to help you access our maps services, store session information and improve the
users experience when navigating the website. Please refer to our Cookie Policy.

Chatroom, forums, profiles and User Generated Content

Users are reminded that chat rooms, forums and areas of our services that allow you to submit
content or set up a profile are for public viewing and discussion. Any personal information supplied by
users here is widely accessible. Luxe Beauty is not responsible for the content posted of these services
posted by users.

What security will exist?

We are committed to protecting the privacy of your personal data. We use appropriate standards of
technology and operational security to protect personal information including a Secure Server (based
outside the EU) and network firewall connection. Operationally, access to personal information is
restricted to authorised personnel who are under a duty to maintain the confidentiality and security
of such information.

Internet and Data Storage

Personal information submitted by means of the Internet may be vulnerable to unauthorised access
by third parties. Submission of personal information using the Internet is at your own risk. We will
take reasonable and appropriate technical measures to ensure that your personal information is
stored in a secure manner. However, we shall have no liability for disclosure of data due to errors in
transmission or the fraudulent, negligent or other illegal acts of a third party, such as ‘hacking’. Any
transmission of personal information on or through the use of our website is at your own risk.

Transmission of Data

We will transfer your personal information to our website hosting administrators who are based in
the USA and Australia. Other than this, if we transfer your information outside of the EEA, we will take
steps to ensure that appropriate security measures are taken with the aim of ensuring that your
privacy rights continue to be protected as outlined in this policy. These steps include imposing
contractual obligations on the recipient of your personal information or ensuring that the recipients
are subscribed to ‘international frameworks’ that aim to ensure adequate protection. Please contact
us using the details at the end of this policy for more information about the protections that we putin
place and to obtain a copy of the relevant documents.

If you use our services whilst you are outside the EEA, your information may be transferred outside
the EEA in order to provide you with those services.

How can | access my personal information?

You have certain rights as a Data Subject under the Data Protection Legislation to request details and
in certain circumstances a copy of the personal data which we hold about you. The law states that we



may not charge you a fee for providing this information. If you would like a copy, please write to us at
the address below and mark your envelope “Personal information request”.

We may not provide you with a copy of your personal information if this concerns other individuals or
we have another lawful reason to withhold that information.

How long do you keep my personal information for?

We will keep your information only for as long as it is relevant and useful for the purpose for which it
was originally collected.

Please note that if your account appears to have not been used for 2 years, we may try and contact
you to check whether it is still in use and/or we may delete it.

Can | withdraw my consent for you using my personal information?

Where we rely on your consent as the legal basis for processing your personal information, you may
withdraw your consent at any time by contacting us using the details at the end of this policy. If you
would like to withdraw your consent to receiving any direct marketing to which you previously opted-
in, you can also do so using our unsubscribe tool. If you withdraw your consent, our use of your
personal information before you withdraw is still lawful.

What other legal rights do | have in relation to the information that we hold about you?

e Right to access: You have the right to request access to your personal data held by us.
Requests are to be made in writing, electronically and information will be provided in a
commonly used electronic format. Requests will be handled within one month of receipt of
the request, and free of charge with the exception of where requests are manifestly
unfounded or excessive we hold the right to charge a reasonable fee taking into account the
administrative costs of providing the information. More information can be found at

https://ico.org.uk/for-the-public/personal-information/.

e Right to rectification: You have the right to have personal data rectified if inaccurate or
incomplete. Where the personal data in question has been disclosed to a third party, they will
be made aware of the rectification where possible. Requests are to be made in writing,

electronically, and will be handled within one month of receipt of the request.

e Right to erasure: You have the right to request the deletion or removal of personal data in the

following circumstances:

o Where the personal data is no longer necessary in relation to the purpose for which it

was originally collected/processed.


https://ico.org.uk/for-the-public/personal-information/

o When you withdraw consent.

o When you object to the processing and there is no overriding legitimate interest for
continuing the processing.

o The personal data was unlawfully processed (i.e. otherwise in breach of the GDPR).

o The personal data has to be erased in order to comply with a legal obligation.

This does not provide an absolute “Right to be forgotten”. Where the personal data in question has
been disclosed to a third party, we will inform them about the erasure of the personal data, unless it
is impossible or involves disproportionate effort to do so. Personal data will be erased by removal

from our internal and cloud servers.

e Right to restrict processing: You have a right to ‘block’ or suppress processing of personal data
if you contest its accuracy; have objected to the processing; processing is unlawful, and you
oppose erasure; we no longer need the personal data, but you require the data to establish,
exercise or defend a legal claim. Where the personal data in question has been disclosed to a
third party, we will inform them about the restriction on processing of the data, unless it is

impossible or involves disproportionate effort to do so.

e Right to data portability: You have the right to obtain and reuse your personal data for your
own purposes. Requests are to be made in writing, electronically, and will be handled within

one month of receipt of the request.

e Right to object: You have the right to object to processing based on legitimate interests or the
performance of a task in the public interest/exercise of official authority (including profiling);
direct marketing (including profiling); and processing for purposes of scientific/historical
research and statistics. Requests will be dealt with by immediate effect with no right for

refusal.

You also have the right to make a complaint with the Information Commissioner at

www.ico.org.uk if you think that any of your rights have been infringed by us.

All requests will be dealt with in your own merit, and in accordance with the Data Protection

Legislation guidance.


http://www.ico.org.uk/

Should a data breach occur, we have compliant procedures in place to investigate and report the
matter to the Individual. In the event of a breach, it will be reported to you within 72 hours of
discovery. A record of any breaches will be kept by the company.

You can exercise your rights by contacting us using the details set out in the “Contact Address"

section below.

What about changes to the privacy policy?
We reserve the right to modify or amend this privacy policy at any time and for any reason. Details of

any changes will be posted at the top of the privacy policy web page.

Contact Address;

Laura Ferguson t/a Luxe Beauty
Located at

Room 215,

1 Dunnswood Road,

Cumbernauld, G67 3EN

Email: luxe.beautybylaura@gmail.com

Website: https://luxebeauty.uk



